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Call 119

Tell the operator in Japanese or English, “I can't speak Japanese. 1 can speak

(ONS)

OO language.”
Please wait. An interpreter will be with you shortly
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You will be connected to the Fire Bureau staff and an interpreter in a three-
person call.
® An ambulance or fire truck will come to the rescue.
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(Available Languages)
English, Chinese, Korean, Portuguese, Spanish, Thai, Vietnamese, Indonesian
Tagalog, Nepali, German, French, Italian, Russian, Malay, Myanmarese, Khmer,

Mongol ian



